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== Statewide Implementation
= Operational Phase
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When disaster strikes, 2-1-1 systems support each o
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Service Snapshot: April 1 — June 30, 2009
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Advantages of Online
Database
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Anatomy of a
Database Record
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Data Collaborative Spotlight:
the NCR 2-1-1 Workgroup

The NCR Workgroup’s success has become a national m  odel for
cross-regional partnerships. As 2-1-1 systems move toward seamless

nationwide coverage, collaborative data collection IS essential.
NCR 2-1-1 Workgroup Accomplishments include:
partners:

Development and maintenance of
2-1-1 Maryland www.211md.org

D.C. Department of
Human Services’
2-1-1 Answers Please!

Statement of Understanding (SOU) with
the Coordinated Assistance Network
(CAN), through the American Red Cross,

The Nonprofit Roundtable to strengthen disaster preparedness,
of Greater Washington response, and recovery efforts through
United Way of the data sharing

NEUOME CELRIIE)] [RE e Partnerships with other service providers

CrisisLink(Virginia) (pending) to decrease duplication of
record updating efforts
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